
PERFORMANCE™ SERIES 
DUCTLESS HEAT PUMPS
The Coolest Thing in Comfort

Models:  38MARB, 38MGRB, 
38MGHB, 38MBRC



Comfort Technology

Carrier® ductless systems use inverter technology—
which continually adjusts the compressor speed 
as conditions change—for consistent comfort with 
lower energy usage. Plus, enjoy year-round comfort 
with a system that offers dependable performance in 
temperatures from -22° F to 122° F.*

Efficiency

Our ductless systems provide improved 
temperature regulation and increased energy  
and cost savings. Our Performance Series units 
deliver up to 28.1 SEER2 and 13.6 HSPF2 ratings.  
And with ENERGY STAR® certifications on a 
number of ductless models, we have one of  
the highest efficiency ratings in the world.

Air Quality

Breathe easier with enhanced indoor air quality. 
Our built-in reusable filters (available in all indoor 
units) effectively remove odors, allergens and 
pollutants—for cleaner, fresher air and lower 
maintenance costs. Just pull them out, rinse  
them off and replace. 

Personalized Comfort

Connect up to five indoor units to a single  
outdoor unit—to deliver individualized temperature 
control in every room of your home. Once you 
decide what temperature you’d like a specific 
zone (or room) to be, the system will quietly 
maintain that temperature.

Whisper Quiet Operation

Ultra-quiet operation reduces noise pollution 
both indoors and out for more peaceful, 
comfortable spaces.

Convenient Control

A temperature sensing, wireless remote 
controller—included with most indoor units—
helps adjust and maintain ideal temperatures  
at your exact location in the room.

Limited Warranty

To the original owner, our Performance Series 
heat pumps are covered by a 10-year parts 
limited warranty upon timely registration.**

Ductless systems are becoming an increasingly popular 
HVAC choice in homes across the U.S. Why? They use the 
same process as traditional HVAC to heat and cool your 
home—just without the ductwork. Often called “mini-splits,” 
these systems work by connecting a single outdoor unit to 
one or more indoor units through flexible refrigerant tubing. 
So they’re simple to install just about anywhere.  
And because ductless units are placed directly in the  
room, they offer precise temperature control, better  
energy efficiency and cost-effective comfort year-round.

WHY ARE SO MANY HOMEOWNERS 
GOING DUCTLESS?
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OPTIONS FOR EVERY SPACE & STYLE
Select the system that’s right for you or find the perfect combination for whole-home comfort.

High Wall Floor Console  
or Underceiling Ducted Ceiling Cassette Multi-Poise  

Air Handler
One-Way 
Cassette

Optional Wired 
Controller

• Wall-mounted

• Whisper-quiet

• �Sleep mode/
Eco mode

• �Mounted  
near floor or 
under ceiling

• Slim profile

• �Outside air 
intake to keep 
air fresh  
and clean

• �Recessed into 
wall or ceiling

• �Maximum 
installation 
flexibility

• �Improved 
ventilation

• �Recessed into 
ceiling or  
under floor

• �Discrete 
or hidden 
installation

• �360-degree 
airflow

• �Connects 
to existing 
ductwork

• �Replaces 
existing 
furnace

• �Hidden from 
view

• �Recessed into 
ceiling

• �Slim and 
compact

• �Follow Me 
temperature 
sensor

• Wall-mounted

• �7-day  
programmable

• �Customizable 
schedules

CUSTOM COMFORT 
FOR EVERY ROOM 
OF YOUR HOME



A FULL SPECTRUM OF COMFORT
Carrier ductless systems come in all shapes and sizes. See how our Performance Series  
delivers energy efficient comfort and industry-leading technology in a cost-effective package. 

Infinity® System Performance™ Series Comfort™ Series

Outdoor 
Unit

Features

SEER2 Up to 28.5 Up to 28.1 Up to 21.7

HSPF2 Up to 18.0 Up to 13.6 Up to 9.4

ENERGY STAR® Certified All models Select models -

Sound Levels As low as 55 dBA As low as 54 dBA As low as 55.5 dBA

Humidity Control Yes YesΩ -

High Heat Capability Yes Yes -

Built-In Basepan Heater Yes Yes Yes

Indoor  
Unit

Features

24V Interface CompatibilityΩ Yes Yes Yes

Built-In Wi-Fi® for  
Smartphone ControlΩ

Yes Optional Optional

Built-In Occupancy SensorΩ Yes Yes -

ΩDepending on indoor unit model selection

SEE WHAT DUCTLESS CAN DO FOR YOU
With their efficient operation and flexible installation options, 
Carrier Performance Series systems are the ideal choice for a 
variety of applications, including remodels, expansions and older, 
more historic homes.

FIND YOUR DUCTLESS SYSTEM TODAY
For more information about our Performance Series  
ductless units, visit carrierductless.com

As an ENERGY STAR® partner, Carrier 
Corporation has determined that qualifying 
models meet ENERGY STAR guidelines for 
energy efficiency. Ask your dealer for details 
or visit www.energystar.gov.carrierductless.com 1-800-CARRIER  

 ©2023 Carrier. All Rights Reserved.

Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations. 
 Third-party trademarks and logos are the property of their respective owners.

*Outdoor unit operating ranges may vary by model 

**Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if not registered within 90 days of installation  
except in jurisdictions where warranty benefits cannot be conditioned upon registration. Please see warranty certificate for further details and restrictions.

Wi-Fi® is a registered trademark of Wi-Fi Alliance.  
ENERGY STAR® is a registered trademark of the U.S. EPA.

01-DLS-023-CA-01  |  05/2023

http://carrierductless.com
http://www.energystar.gov
http://carrierductless.com

